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6 March 2026 

 
RE: Ongoing Concerns with Tygetshaugh Court (sent via e mail) 
 
Dear Kenneth, 

I am writing once again regarding the ongoing situation at Tygetshaugh Court following the 

outsourcing of social care provision last month. Over recent months, I have repeatedly raised 

several serious concerns about the operational progression of the outsourcing process on 

behalf of residents and their families. The fact that many of these concerns remained 

outstanding at the point when care packages were transferred to external providers is 

extremely concerning. It has placed residents in a precarious position and has caused distress 

to families who hoped for a smooth and safe transition. 

I want to make you aware that all the concerns I have raised to date about the quality and 

consistency of care in Tygetshaugh Court now being delivered remain active. I stand fully by 

the accuracy of the issues I have highlighted, and I remain troubled by the reports I continue 

to receive from the families and residents of Tygetshaugh Court. 

For this reason, it is vital that Falkirk Council, in its operational statutory role as a housing 

provider, and the Health and Social Care Partnership take immediate steps to assess the 

adequacy of the new arrangements, the performance of the external providers, and the safety 

and wellbeing of the residents. 
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I would welcome a discussion with you at the earliest possible opportunity to raise the ongoing 

concerns of the residents at Tygetshaugh Court. Given the vulnerability of the residents 

affected, I expect that the Council will treat this matter as a priority and will respond with the 

necessary transparency and urgency. 

I look forward to your reply. 

 
Yours sincerely, 
 
 
Euan Stainbank MP 
Member of Parliament for Falkirk 
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